CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG ACT Doc lap - Tu do - Hanh phic

s6:83C...cv-acT TP.HCM, ngay 07 thing 3 ndm 2024

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vy truy nhip Internet bing rong ¢6 dinh mit dit sir
dung cong nghé FTTH/xPON
Quy 1 - Niim 2024

1. Pon vi ddu mdi vé quan Iy chat lwgng dich vu vién thong:
- Téndon vi: CONG TY CO PHAN VIEN THONG ACT (ACT)
- Dia chi: s6 2R-2R1 Binh Gia, phuong 13, quan Tan Binh, TP.H& Chi Minh
- Dién thoai: (028) 6292 4609

2. Don vi lip ban két qua tw kiém tra dinh ky chit lw ong dich vu vién thong:
- Téndon vi: Trung tdm Vién thong ACT — Khu vyc Phit My Hung
- Dia chi: 009, Khu phé My Hung, Bai 16 Nguyén Van Linh, P. Tan Phong,
Quén 7, TP.HCM
- Dién thoai: (028) 3788 5555
- E-mail: info@vienthongact.vn

3. Két qua ty kiém tra
3.1. Viéc tuan thu “Quy dinh vé& quan 1y chét lugng dich vu vién thong™:
3.1.1. Cong bé chat luong dich vu:
- Gui hd S0 cong b chét lugng dén Co quan quan ly nha nudc vé chit luong dich
vu vién théng:
ba gui, ngay gui: 26/4/2021
_ Chua gui.
- Cong bd “Ban cbng bd chét lugng dich vu vién thong” trén website
https://pmh.vienthongact.vn
Di cong bd. Ngay cong bd: 07/08/2023, trén website:
https://pmh.vienthongact.vn
[J Chua cong bé.
- Niém yét “Ban cong b chat luong dich vu vién thong” tai céc diém giao dich:
+ Tong so dia ban tinh, thanh phé truc thude Trung uvong duge kiém tra: 01
+ Tong ) dlem giao dich trén cac dia ban dugc kiém tra: 01
X Di niém yét tai tat ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh 07/8/2023.
[ Chua hoan thanh viéc niém yét:
+S6 diém giao dich trén cac dia ban duge kiém tra da duoc niém yét: .
+ 84 diém giao dich trén cac dia ban duoc kiém tra chua duoc niém yct
+ S6 tinh, thanh pho truc thudc Trung uong chua duoc niém yét tai bat ky
diém giao dich nao:.
"I Chua thuc hién viéc niém yét.

- Co sy thay d6i vé tidu chudn ap dung hoic c6 bét ky su thay dbi nao vé noi dung
cong bd so vai lan cong bd trude:




[ Khong.
C6 su thay doi: q
+ NoOi dung thay ddi: Ap dung Quy chuin QCVN
34:2022/BTTTT
+ Thuec hién lai viéc c6ng bd chat luong:
D3 thyuc hién. Ngay hoan thanh 07/08/2023
[J Chua thuc hién.

3.1.2. Béo céo chat lugng dich vu:
- Béo céo dinh ky:
ba bao cdo. Ngay bao cdo: 07/08/2023
[ Chua bao cdo.
- Bao cdo dot xudt theo yéu cdu cla o quan quan ly nha nude:
X Khong co yéu cau béo cao dot xuét.
(1 C6 yéu cau béo cio dot xudt, thoi han yéu cau béo cdo: trudce ngay:.../.../20...,
0 D3 bao cdo. Ngay bdo cdo:.../.../20...
1 Chua béo céo.
- Bao céo khi ¢6 su cb:
Khong cé su cb.
1CH ... sucd: + Tai...ngay .../.../20..., su cb vé ..., muc do anh huong ...
[ Da béo cdo. Ngay bao cdo:.../.../20...
(] Chua bdo cao.
+
3.2. Po kiém thuyc té chat luong dich vu:
-S4 tinh, thanh phd truc thudc Trung wvong ma doanh nghiép c6 cung cép dich vu:
01
- S6 dia ban tinh, thanh phd truc thuge Trung uong dugc do kiém: 01 gém cac
tinh, thanh phd truc thudc Trung wong c6 tén sau day: TP. HCM
-S4 dia ban tinh, thanh phé truc thude Trung uong c6 mirc chat luong dich vu phu -
hop mic chét 1Lrorng da cong bd: 01 gdm céc tinh, thanh phd truc thude Trung
uong ¢o tén sau ddy: TP.HCM
-S4 dia ban tinh, thanh pho truc thuge Trung wong c6 mirc chét lugng dich vu
khong phu hop mirc chét lucmg da cong bd: 0 gdm cac tinh, thanh phé true thude
Trung uwong co tén sau day:..

4. S6 ban chi tiéu chit lugng tai dia ban tinh, thanh phb true thudc Trung wong
kém theo Két qua tw kiém tra dinh ky chét lugs -dich vu vién théng: 01 ban.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
QUY 1-NAM 2024

Tai dia ban tinh, thanh phé: TP.HCM
(Kem theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chét lwong dich vu vién thong sé gﬁC/C V-ACT ngay 07 thang 3 nam 2024
ciia Cong ty Cé phan Vién thong ACT)

N tﬁ?é:: r[?:z’%i l:;f lllutc‘.?rln S8 =l wong .. | Mic chit
TT Chi tiéu chit lwrong dich vu 214“20‘;‘;/‘;3%‘;}’,}: doanh |- o quydinhte | Aude |Phuwongphipxde, 0 e tél Tor diub i
H nghiép QCVN kiém thue dinh Tk B
a A A < 14
cong bo | 34002/BTTTT te
. [Thi gian tré trung binh < 50ms < 50ms 1000 mau 1.200 miu Mé phong 28ms Phu hgp
Toc dp tii dir liéu trung binh
H Tée dd tai xudng trung binh Py
Netd+ 200Mbps (VIETTEL) >0,8Vy >0,8Vy 1.000 miu 1.200 miu M&é phong 1.031 Phu hop
Giga 150Mbps (FPT) >0,8Vy >0,8Vy 1.000 miu 1.200 miu M6 phong 1.030 Phu hop
Fiber Happy 100Mbps (SPT) >0,8Vy =0,8Vy 1.000 mau 1.200 mau Mo phong 0.921 Phi hgp
Home Net 3 200Mbps (VNPT) >0,8Vy >0,8Vy 1.000 mau 1.200 mau M0 phong 1.007 Phit hop
2. |Fast 6 50->100 Mbps (SCTV) >0,8Vy >0,8Vy 1.000 méiu 1.200 mau Mo phong 0.960 Phu hop
H+ Tbe dd tai lén trung binh Pu
Net4+ 200Mbps (VIETTEL) > 0,8V, > 0,8V, 1.000 mau 1.200 miu Mo phong 1.050 Phui hop
Giga 150Mbps (FPT) > 0,8V, > 0,8V, 1.000 miu 1.200 mau Mo phong 1.021 Phu hop
Fiber Happy 100Mbps (SPT) = 0,8V, > 0,8V, 1.000 mau 1.200 mau M&b phong 0.914 Phi hop
Home Net 3 200Mbps (VNPT) > 0,8V, > 0,8V, 1.000 mau 1.200 mAu Mb phong 1.002 Phu hop
Fast 6 50->100 Mbps (SCTYV) > 0,8V, = 0,8V, 1.000 mau 1.200 mau Mo phong 0.964 Phi hop
Dich vu trg giap khéich hiang
- Thé’i gian’?ung cz‘n_p dich vu trg gitip khach hang bing nhén 24 it trong ngdy 24 gi(‘)" c;hguge}:?; %I?cfi:rllﬂtllil:ai 24 gi(‘}‘trong Phi hop
3. (cong qua dién thoai trong ngay HB tra khéch hing ngay
250 cudc 300 cudc
- Ty 1€ (%) cude goi tdi dich vu trg gitp khach hang chiém mach
‘ A o1l A A & A1 & 16 1 vie A é‘ 1 = 0, > 0, 0, .
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