CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG ACT Doc ldp - Ty do - Hanh phic

sé: 9B /Bc-ACT Thénh phé HS Chi Minh, ngay 07 thang 3 nim 2024
V/v Béo cdo dinh ky chat
lugng dich vu vién thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong ¢6 dinh miit dit
str dung cong nghé FTTH/xPON
Quy 1 nam 2024

Kinh gtri: Cuc Vién thong
1. Doanh nghiép:
Tén doanh nghiép duoc cép phép: Cong ty C6 phan Vién thong ACT
Pia chi: S6 2R-2R1 Binh Gia, phuong 13, quan Tan Binh, Tp.H6 Chi Minh
Dién thoai: 028 6292 4609
Fax:
2. Don vi du méi vé quan ly chat lugng ctia doanh nghiép:
Tén don vi: Trung tdm Vién thong ACT — Khu vyc Phit My Hung

Dia chi: 009 Khu phé My Hung, Dai 16 Nguyén Vin Linh, phuong Tan Phong,
Quan 7, Tp.Hd Chi Minh.

Pién thoai: 028 3788 5555

Fax:

3. & tinh, thanh phé truc thude Trung wong ma doanh nghiép c6 cung cap dich vu vién
thong: 01

4. Téng sb khach hang (thué bao) tinh dén hét quy bao cao: 19,779
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Tén chi tiéu

Miie chiém dung bing thong trung binh

= . £ & Huéng di Hudng vé
Hwéng két noi
1 |ACT-VIETTEL 52% 52%
2 |ACT-VNPT 55% 55%
3 |ACT-FPT 54% 54%
4 |ACT-SPT 20% 20%
5 |ACT-SCTV 6% 6%
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