“nr

CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM

VIEN THONG ACT Péoc lap - Tu do - Hanh phic
S6: 528/BC-ACT Thanh phé H6é Chi Minh, ngay 25 thang 11 ndm 2024
V/v Bdo cdo dinh ky chat

lwong dich vu vién thong

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong c6 dinh mat dat
str dung cong nghé FTTH/xPON
Quy 4 nam 2024

Kinh giri: Cuc Vién thong
1. Doanh nghiép:
Tén doanh nghiép duoc cap phép: Cong ty Co phan Vién théng ACT
Dja chi: S6 2R-2R1 Binh Gia, phuong 13, quan Tan Binh, Tp.H6 Chi Minh
Dién thoai: 028 6292 4609
Fax:
2. Don vi dau mbi vé quan 1y chat lugng ctia doanh nghiép:
Tén don vi: Trung tim Vién thong ACT — Khu viuc Pha My Hung

bia chi: 009 Khu phé My Hung, Dai 16 Nguyén Van Linh, phudng Tan Phong,
Quan 7, Tp.H6 Chi Minh.

bién thoai: 028 3788 5555

Fax:

3. Sb tinh, thanh phd truc thudc Trung wong ma doanh nghiép c6 cung cap dich
vu vien thong: 01

4. Tbong sd khach hang (thué bao) tinh dén hét quy béo cao: 20,490

Noi nhan:

- Nhu trén;

- TGD;

- TTKV PMH;

- Luu: VT, BP.PC (nhatnvl).




BAN CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
’ i ‘Quy: 4 nam 2024 o
(Keém theo Bdo cdo dinh ky chat luong dich vu vien thong so 528/BC-ACT ngay 25 thang 11 nam 2024 cuia Cong ty Co phan Vien thong ACT)

Thai gian thiét 1ap dich

S6 Ten chi tieu Thai gian khéc phuc vy
TT gian Knac phu Chua cé Dich vu trg gitp khéach hang
mat két noi \ N
dwong day ] .
thué bao Khieu | Hoi
nai caal am | Ty & (%) cudc goi toi
b6 khs Co sin khéch |khiéu| "o 918N 4oy tre gidp
0 kha dung \ R .| cung cap . R R
S 1 dwong hang | nai . khach hang chiem
cuaa dich vu d A chatl ci dich vu . . Y
Tén dia ban _ ] ay Nbi vé chat caa tro giap mach 'ghanh cong, giri
tinh t'hénh phé Noi thanh, | Thi tran, | thué théhh j’hi lwong |khach k'héch yéu cau ket noi den
thue thi x& Xa bao .~ [tran, xa/dich vu| hang |, , y di¢n thoai vién va
truc thuoc thi xa hang bang ha i hia
Trung wong nhan cong| A0 durge tin nigu.
ua dién tra loi caa dién thoai
q : vién trong vong 60
thoai 2
: glay
1 TPHCM 100% 100% 99% | 99% 0 [100% 242;; 3”9 91%
Trén toan mang 100% 100% 99% | 99% 0 |100% 24:;;3”9 91%




Tén chi tiéu Miic chiém dung bing thong trung binh
STT 5
Huéng két ndi Hudng di Huwdéng ve
1 |ACT-VIETTEL 15% 55%
2 |ACT-VNPT 8% 38%
3 |ACT-FPT 7% 48%
4 |ACT-SPT 3% 13%
5 |ACT-SCTV 1% 5%
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