CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
VIEN THONG ACT Poc 1ap - Tw do - Hanh phic

sé: M0 vcv-acT TP.HCM, ngay 07 thang 9 ndm 2023

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet biing rong ¢ dinh mit dat sir
dung cong nghé FTTH/xPON
Quy 3 - Nam 2023

1. Don vi diu mdi vé quan ly chit lwgng dich vu vién thong:
- Téndon vi: CONG TY CO PHAN VIEN THONG ACT (ACT)
- Dia chi: s6 2R-2R1 Binh Gia, phuong 13, quan Tan Binh, TP.H6 Chi Minh
- Dién thoai: (028) 6292 4609

2. Pon vi lap ban két qua ty kiém tra dinh k¥ chit lwgng dich vu vién thong:
- Tén don vi: Trung tdm Vién thong ACT — Khu vue Phi My Hung
- Dia chi: 009, Khu phé My Hung, Pai 16 Nguyén Vin Linh, P. Tan Phong,
Quén 7, TP.HCM
- Dién thoai: (028) 3788 5555
- E-mail: info@vienthongact.vn

3. Két qua ty kiém tra
3.1. Viée tudn thu “Quy dinh vé quan 1y chat luong dich vu vién thong™:
3.1.1. Coéng b6 chat lugng dich vu:
- Gui ho so cong b6 chét lugng dén Co quan quan Iy nha nudc vé chat lugng dich
vu vién thong:
O ba gtii, ngay gui: 26/4/2021
] Chua gui.
- Cong bd “Ban cong bd chit lugng dich vu vién théng” trén website
https://pmh.vienthongact.vn
Pa  cong bd. Ngay cong bd:  07/08/2023, trén  website:
https://pmh.vienthongact.vn
[ Chua cong bb.
- Niém yet “Ban cong bé chét lugng dich vu vién thong” tai cac diém giao dich:
# Tong so dia ban tinh, thanh phd truc thude Trung uong dugc kiém tra: 01
+ Téng s6 dlem giao dich trén céc dia ban dugc kiém tra: 01
X Da niém yét tai tit ca cac diém giao dich trén céc dia ban dugc kiém tra. Ngay
hoan thanh 07/8/2023.
1 Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén céc dia ban dugc kiém tra da dugc niém yét: .
+ S diém giao dich trén cac dia ban duoc kiém tra chua dugc niém yel
+ S6 tinh, thanh phé tryc thugc Trung wong chua duogc niém yét tai bat ky
diém giao dich nao:.
[ Chua thuc hién viéc niém yét.

- C6 su thay doi vé tiéu chuan ap dung hodc c6 bat ky sur thay doi nao vé ndi dung
cong bo so vdi lan cong bo trude:



{1 Khong.
C6 su thay doi:
+ Noi dung thay ddi: Ap dung Quy chuan QCVN
34:2022/BTTTT
+ Thuc hién lai viéc cong bd chét luong:
Da thyuc hién. Ngay hoan thanh 07/08/2023
[J Chua thuce hién.

3.1.2. B4o cdo chit luong dich vy:
- Bdao cao dinh ky:
DPa bdo cdo. Ngay bao cdo: 07/08/2023
1) Chua bao cdo.
- Bdo céo dot xuat theo yéu cdu cia co quan quan ly nha nude:
Xl Khong co yéu cau bao cao dot xuét.
[1C6 yéu cau bao cdo dot xuat, thoi han yéu ciu béo céo: trude ngay:.../.../20...,
O Da bdo cdo. Ngay béo céo:.../.../20...
(1 Chua bao cdo.
- Béo cdo khi ¢6 su cb:
Khong ¢6 su cb.
[1C6...sucd: +Tai... ngay .../.../20..., su cd vé ..., mirc do anh hudng ...
0O Da bao cdo. Ngay bdo céo:.../.../20...
L] Chua bao cdo.
i
3.2. Po kiém thuc té chét luong dich vu: E
- S6 tinh, thanh phd truc thude Trung uong ma doanh nghiép c¢6 cung cép dich vu: -
01
- S dia ban tinh, thanh phé tryc thudc Trung wong duge do kiém: 01 gbm cac
tinh, thanh phd truc thue Trung wong cé tén sau day: TP. HCM
- S6 dia ban tinh, thanh phd truc thudc Trung uong c6 mire chat luong dich vu phu
hop muc chét luong da cong bd: 01 gdm cac tinh, thanh phd truc thude Trung
uong ¢6 tén sau day: TP.HCM
- S6 dia ban tinh, thanh pho truc thugc Trung uong c6 mirc chét lugng dich vu
khong phtt hop mirc chét lu'orng da cong bd: 0 gdm cac tinh, thanh phd truc thude
Trung uwong co tén sau day:..

4. S6 ban chi ticu chit lugng tai dia ban tmh thanh pho trye thudc Trung wong
kém theo Két qua ty kiém tra dinh ky chit lrgng dich vy vién thong: 01 ban.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
QUY 3-NAM 2023

Tai dia ban tinh, thanh phé: TP.HCM

(Kém theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chat lwong dich vu vién thong soﬁ?ﬂa{C V-ACT ngay 07 thang 9 nam 2023

ctia Cong ty C6 phan Vién thong ACT)
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cong bd | 34:2022/BTTTT te '

1. [Thoi gian tré trung binh < 50ms < 50ms 1000 mau 1.200 méu M§ phong 28ms Phi hgp
[Toc db tii dir lidu trung binh
H Tdc dd tai xudng trung binh Pq
Fast30+ 120Mbps (VIETTEL) >0,8Vy >0,8Vy 1.000 mau 1.200 mau M4 phong 0.962 Phu hop
Super 100x 100Mbps (FPT) > 0,8V4 >0,8Vq 1.000 mau 1.200 mau Mod phong 1:112 Phu hop
Fiber Happy 100Mbps (SPT) >0,8Vqy >0,8Vy 1.000 mau 1.200 mau Mé phong 0.931 Phu hop
Home Net 3 200Mbps (VNPT) >0,8Vq > 0,8Vq 1.000 miu 1.200 mau M phong 1.017 Phi hop
Fast 6 50->100 Mbps (SCTV) > 0,8Vy > 0,8Vy 1.000 miu 1.200 miu Mé phong 0.967 Phu hop

2. L Téc db tai lén trung binh Pu 7
Fast30+ 120Mbps (VIETTEL) > 0,8V, > 0,8V, 1.000 mau 1.200 mau Mé phong 0.992 Phu hop
Super 100x 100Mbps (FPT) > 0,8V, = 0,8V, 1.000 mau  [1.200 mau | M5 phong 1.153 Phu hop
Fiber Happy 100Mbps (SPT) > 0,8V, > 0,8V, 1.000 mau 1.200 miu Mo phong 0.911 Phit hop
Home Net 3 200Mbps (VNPT) > 0,8V, = 0,8V, 1.000 miu 1.200 miu Mé phong 1.005 Phu hop
Fast 6 50->100 Mbps (SCTV) = 0,8V, = 0,8V, 1.000 méu 1.200 miu Mo phong 0.934 Phu hop
Dich vu tro gitip khich hang

w2 £ g 43 ; i X 4 3 Thuc hién goi nhan iy
L 2 Uc fien go
:l"hm gla(rjl. E:unﬁ cap dich vu trg gitip khach hang bang nhin 24 pidr trong ngdy 24 gio cong dén s6 dién thoai 24 glc‘trong Phit hop
3. [60ng qua dién thoai trong ngay 250 cude 100 cute H3 trg khch hang ngay
: 250 ¢ 300 cu

- Ty 18 (%) cude goi tg&i di_ch vu trg gitp khach hang chiém mach ; ’
thanh cdng, giri véu cdu két noi dén dién thoai vién va nhin dugec tii > 80% > 80% 95% Phu hop

hi¢u tra 101 cta dién thoai vién trong vong 60 gidy




